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A Recipe  for  Success 

 

 

Hello! My name is Bernice and I’m an application scientist at Croda. It’s my 
job to find out the best way to use the products we make. 

For example, we need to know which oils to use to make products feel nice, 
and which thickeners to use to make products which are not too thick or not 
too thin. 

I also give technical information to the marketing and sales teams to help sell 
our products. 

I make new ingredients and then test these to see how they can make our 
customers’ final product mixtures even better. We sell our products to other 
companies and not members of the public. 

Sometimes our customers want their products to foam more or to feel nicer on 
the skin when used. I make up mixtures, called formulations, and test them in 
our labs to make sure our ingredients work really well, and I present my results 
to the customers. 

I use my scientific knowledge to understand which ingredients work best and 
why. By using this information we are always able to make something new 
and original with our ingredients. 

 


